
My journey cards
Everyone's journey is different, and these cards are here to help you travel with greater confidence.

Select the cards that are useful to you, keep them in your wallet or purse, and show them to the driver 
when boarding. This is a simple way to communicate any assistance you may need during your journey.

Several cards also include space for a personal message, allowing you to tailor them to your own 
requirements. Please write clearly to help our drivers support you as quickly as possible.

I am deaf

I am hard of
hearing

Thank you for being patient

Thank you for being patient

Thank you for being patient

Thank you for being patient

Thank you for being patient

Thank you for being patient

I have difficulty
speaking

I have a hidden 
disability

Please scan my 
pass for me

I am visually
impaired



Thank you for being patient

Thank you for being patient

Thank you for being patient

Thank you for being patient

Thank you for being patient

Please tell me when we get to

Thank you for being patient

Please tell me when we reach

Thank you for being patient

Please help me, I have

Thank you 

Please be patient, I have

Please help me
find a seat

Please let me sit
down

Please count my
change for me

Please give me 
extra time 


